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WEC HOPES ILO REPORT CONTRIBUTES TO BALANCE RIGHTS AND
RESPONSIBILITIES ACROSS ALL FORMS OF WORK

A world where workers will easily transition between diverse forms of work thanks to new
social rights and better skilling: the World Employment Confederation (WEC) shares the
vision put forward by the report of the International Labour Organisation’s Global
Commission on the Future of Work. Yet, further discussion on some recommendations is
needed. WEC recommends to map out the variety of online talent platforms before
creating a one-size-fits-all regulatory instrument.

Brussels, 23" January 2019 — The World Employment Confederation welcomes the report of the
Global Commission on the Future of Work launched by the International Labour Organisation (ILO).
“The report recognises the need to address the growing diversity of situations in which decent work
is performed. As a consequence, we need to deliver quality of work in a different way, regardless of
the type of labour contractual arrangements. The report also rightly focuses on the need to support
workers through the increasing number of labour market transitions that they are experiencing, in
which respect skilling, up-skilling and re-skilling will play a pivotal role. The future is about providing
good work and adequate social security over one's career,” said Annemarie Muntz, President of the
World Employment Confederation.

The private employment industry already contributes to shaping a more open and inclusive world of
work by developing innovative solutions to ensure portable and transferable rights for people and to
facilitate transitions between diverse forms of work. “Implementing social innovation is key to
reinvigorate the Social Contract. This is an area where the private employment industry has been
innovative over the last decades, especially through social dialogue. We also support strong
collaboration between Public Employment Services and partners in the private sector and agree to
further strengthen it, as proposed in the ILO report,” Denis Pennel, Managing Director of the World
Employment Confederation, explains. “Policymakers should capitalise on these best practices, as we
can no longer apply the same solutions to solve the 21st century labour market challenges. Our
sector stands ready to take further responsibilities in building the future of work that we want.”

The Global Commission report proposes a new vision and a set of ten recommendations to address
the challenges caused by a changing world of work. Debates around the report will feed into the
centenary session of the International Labour Conference in June 2019 which will discuss how to
pursue the ILO's mandate. For the World Employment Confederation, any discussion on the future
of work should address two main issues. “Reducing informality in the labour market (60% of global
workers still have no formal rights) and securing a level playing field for workers in the gig economy,”
explains Annemarie Muntz. “While virtual labour market intermediation is not something new, there
is a need to set a minimum level of quality for self-employed workers directly contracted via an online
platform or an app.”

Though arguing for the need to address the underlying quality of ‘app-mediated work’, the World
Employment Confederation doubts that creating an international governance system is the way
forward at this stage. The recommendation requires further assessment but as such, it would impose
a one-size-fits-all solution to a wide variety of situations. Online platforms offer work in various
forms; and these services, regardless of their digital accessibility, are often covered under existing
regulation, including those on (self-)employment and the provision of services. Such legislation
should be enforced and should ensure that labour market intermediaries in both the online and
offline world are governed by rules that are adequately similar.
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About the World Employment Confederation

The World Employment Confederation is the voice of the employment industry at the global level,
representing labour markets enablers from 50 countries as well as 7 of the largest international
workforce solutions companies. Members of the World Employment Confederation represent a wide
range of HR services, including agency work, direct recruitment, career management, Recruitment
Process Outsourcing (RPO) and Managed Service Provider (MSP).

The World Employment Confederation is striving for recognition of the positive economic and social
role played by the employment industry in enabling work, adaptation, security and prosperity by
building networks with relevant stakeholders such as policy makers, social partners and the academic
world; setting high recruitment and employment standards and practices; acting as a thought-leader
shaping futureproof and competitive labour markets and providing strategic data on employment
issues.
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